ObLUWN YCIIOBUA

34 B3aNMOOTHOLLEHNATA C KpanHuTe rotpeburenu Ha ,Danbvp flaH, EOOCL
AarieKkocbo0LUNTENIEH 0Neparop C yAOCTOBEPEHNE 3a peructpauma rno obLya
JMeH3nA ¢ ' 217-056944/23.03.2006 r. 3a OCbLUECTBABAHE HA [A/IeKOCBOOLLEHNA
Ypes o00LLeCcTBEHA AAalIEKOCBOOLUNTETIHA MPEXA 3a MPEeHOC Ha AaHHn 6e3
U3I10JI3BAHE HA OMPaHUYeH Pecypc v rNPpeaoCcTaBAHE Ha [a/IeKOChOOLUNTESTHN
yenyru 4ypes3 HeA Ha TeputopuaTa Ha Perybrinka bwbsrapusa

PA3LOEN |

lTpeamer n obLun rnosIoXeHnA

1. C te3m O6Lm ycnosumA Ha porosopa mexay ,, ®anbwvp JlaH ,, EOOL, Codouma, MNMoayaHe, X K.
Cyxa Peka, 6n.89, Bx.b, an.25, HapuuaH no-gony “OMNEPATOP”, n HeroBuTe KpanHm
notpebutenu, Hapuyanu no-gony “NMNOTPEBUTESTN” ce ypexxpat ycnosumATa n pega 3a
npenocTaBAHe Ha 0aNeKoCbOOLLMTENHN YCYrn Mo YAOCTOBEPEHME 3a perncTpauma rno
Obwa nuueHsunAa * 217 — ' 217-05944/23.03.2006 r., napapeHo Ha ONEPATOPA 3a
OCbLLEeCTBABAHE Ha AaneKkocbobLLeHNnA Ypes obLLecTBEeHa fanekocbobLmuTenHa Mpexxa
3a npeHoc Ha pgaHHW 6e3 M3non3esaHe Ha OrpaHuUYeH pecypc v npepocrtaBAHe Ha
0anekoCcbobLUTeNHN yCcnyrn ypes3 HedA, HapuyaHa no-HataTtbk ‘MPEXKATA”, n Ha
TeputopuAaTa Ha Penybnuka bBvnrapua

2. Te3n Obwum ycnosuA ca 3agbmkutenim 3a ONEPATOPA n NOTPEBUTESTUTE u ca
HepasgesnHa YacTt OT UHOUBUAYaIHMA OOroBOpP, CKIKOUYEH Mexay TAX.

3. NMOTPEBUTEIN Ha ycnyrute moraTt ga 6baat BCUYKU (OU3NYECKN NLLA, KAKTO U
€0HOSINYHU TbProBLM U FOPUANYECKN LA, peructpupandn B Penybnvka bbunrapus.

4. AKO B UHOMBUAOyanHMA 0oroBop He e yroBopeHo apyro, KpanHuAt notpebuten uma npaso
[.2 N3n0o3Ba NpenocTaBAHUTE YCIYry NOCPEeACTBOM CaMO eAnH KOMMKOTbP

PA3OEN II

Ycnyru, npepoctaBAaHn ot ONMEPATOPA upe3 MPEXXATA

5. ONEPATOPDBT npepoctasa upe3 MPEXKATA cnepHuTe yCnyru: TpaH3nTEH NPEHOC Ha
OaHHW, UHTEPHET JoCTbI, yenyru, 6asmpann Ha IP, Ethernet, PPPoE npoTtokon obepnHeHu
B CregHuUTe NPOAYKTU U NakeTu:
5.1 Mpopykt CaH MapwuHo (San Marino) B nakeTu:
- MuHnmaneH
- 'koHOMMYEH
-Hopman (Normal)
‘BUM (V.I.P.)
-ong (Gold)
5.2. MNpopykT @anbup JaH (Fiber Lan) B nakeTu:
- \koHOMMYEH
-CnopeneH
- CTtaHpapTeH
- PaswmpeH
- EkcTpa



5.3. MNpoaykt OnTnkK-koMm (Optic — com) B NakeTu:
- MuHumaneH
- IkoHOMUWYeH
-Hopman (Normal)
-BUM (V.I.P.)
-[onpg (Gold)

5. B cnyuawute, korato ONNEPATOPBT He npegocTaBsa HAKOA OT ycryrute no 1.4 /1.4.1,
T.4.2 n 1. 4.3/ cbC cOBCTBEHM CPEACTBA, TON CKAOYBA AOrOBOPU CbC CbOTBETHUTE
[0CTaBYnLM, B KOUTO Ce ypexxaaTt PeabT U YCNoBUATA 3a NPeoCTaBAHETO UM, Kato
OMNEPATOPDBT rapaHTtupa 3a Ka4ecTBOTO Ha NPeaOCTaBAHUTE YCAYI.

6. NMOTPEBUTEJTNTE morat pa nonssaTt KpanHW YCTPOWCTBA, 3aKyrneHu OT Opyru
PU3nNYEeCcKn unu rpugnyYeckn nuua, ctura Te ga oTroBapAT Ha NMpeaBuaeHuTe B
Ob/IrapcKoTO 3aKOHOJATENCTBO CTAHAAPTH.

8. OMNEPATOPDBT aKktuBupa ycnyrute, CbrnacHo CKJHOYEHUA QOroBop C
MOTPEBUTEJA, B cpok 0o 14 oHW OT gararta Ha nnallaHe Ha LeHara 3a akTMBupaHe Ha
ycnyrute, no 1. 22.1 ot HacToAwwmTe O6LLm ycnosus.

PA3OENIII

[orosop 3a ocurypABaHe Ha poctbn 0o MPEXKATA v npepocTtaBAHE Ha ycnyru Ha
MOTPEBUTEJIINTE

9. NupnempyanHuAaTt gorosop mexay ONEPATOPA nNMOTPEBUTESIUTE ce cunta 3a
CKJTHOYEH OT faTara Ha nognmnceaHeTo My.

10. B porosopa ce nocouBart unaeHTMdukKaunoHHn pgaHHn Ha OMNMEPATOPA wu
MOTPEBUTENA, ycnyrute, konto ce npepoctaBAT Ha NOTPEBUTESA, cpokbT 3a
noni3aBaHe Ha ycnyrute, HAUMHBLT Ha 3annaliade, nuue 3a KOHTAKT OT cTpaHa Ha
MOTPEBWUTEJA, appec 3a KOPECMNOHAEHLUMA, U APYIrK.

11 N3meHeHne Ha ooroBopuTe ce Aonycka npu crnegHnTe obCcToATeNncTea:

11.1. 'ameHeHue Ha Knay3uTe Ha oroBopuTe MOXKE [ia MOUNCKa BCAKA OT CTPaAHUTE B CPOKa
Ha [LENCTBUETO MYy.

11.2. 'amMeHeHune Ha goroBopuTe MOXXe Aa ce U3BbPLUN U NpKU Hannune Ha opcMaoOpHO
cbbuTne, Npn NPOMAHA Ha 3aKOHOQATESNCTBOTO UM NPU Pa3NopeXXaaHe Ha KOMMNETEHTEH
opraH, AencTBaLL, B paMK/TE Ha fafeHara My OT 3aKOHa KOMMETEHTHOCT.

11.3. CTpaHuTe morart ga npaBAT U3MEHEHUA N OOMbJIHEHMA Ha OOroBOopuUTe camo C
LAOMbIHUTESNHW MUCMEHM CMOPasyMeHUA.

PA3OEIT IV

llpasa Ha OITEPATOPA

12. OMNEPATOPBT nma npaso:

12.1. pa npepoctaena Ha [NTOTPEBUTEJTUTE panekocbobimntenHute ycnyru no pasgen ll ot
Te3n O6Lum ycnosua;

12.2. pa nonyyasa oT MOTPEBUTEJIUTE cboTBETHUTE CyMM 3a NPEOCTaBEHUTE YCIYr B
CPOKOBETE, onpeaeneHu B pasaen X Ha teaun ObLum ycnosus;



12.3. pa paBa NMCMEHO UK ayamno-Bu3yasnHo ykasaHuA u uHCTpykuun Ha NMOTPEBUTESTUTE
3a npasusIHO N3MOJI3BaHe Ha KpanHUTe YyCTPOMCTBA,;

12.5. pa npekpaTtn c egHOOHEBHO NPean3BecTne HanpasBeHo Mo efleKTpoHHa noLua, ypes
SMS, no TenedoHa unu No Apyr NOAXOAALL, HAYMH NPEAOCTaBAHETO Ha yCiyruTe Ha
NMOTPEBWTEI B cnyyar Ha HennawiaHe Ha LeHuTe no T. 22.2 B CpoK A0 1 AeH cnepn,
n3TnyaHe Ha cpoka 3a nnaware. MOTPEBUTESIAT moxxe ga nomcka Bb3cTaHOBABAHE
Ha NpeKpaTeHuTe ycnyru creg unnawiaHe Ha 3agb/hKeHUATa Cu 1 3ansallaHe Ha Takca
3a MOBTOPHO BKIIKOYBAHE B Cly4an Ha NpeKbCcBaHe nopagu HennailaHe.

12.6. pa cnupa npegocTaBAHETO Ha yCnyrn, uaknkousa MoTtpebutena oT Mpexxara u MoXxe aa
OTKarke CK/HouBaHe Ha HOB OrOBOP C HEr0 NP HEN3MbJTHEHUE HA 3a4b/HKEHUATA My MO
Toukn 19.2, 19.3, 19.4, 19.7, 19.8 n 19.11 He3abaBHO, cnepn KOHCTaTUpaHe Ha
HapyLweHneTo. KoHcTatnpaHe Ha HapyLLeHUATa Ce OCbLLLEeCTBABA Ype3 CbCTaBAHE Ha
MPOTOKOS OT Oreparopa, B MPUCHCTBUETO HA TEXHUYECKUN EKUM HA AANEKOCHOOLLUTENHMA
oneparop, Ypes oTMBaHe Ha MACTO WUJTN Ype3 TEXHNYECKU U3MEepPBaHUA.

12.7. pa nony4yasa 0be3weTeHnATa, npeasmaeHn B T. 21 Ha Te3n O6LLm ycnosua;

12.8. pa npekbcBa BPEMEHHO npepocTaBAHeTo Ha yenyrute Ha NMOTPEBUTESTUTE npwu
N3BBbPLUBAHE HAa NPOCOUIAKTUYHU NPernean, PEMOHTU 1 HacTponkn Ha MPEXKATA,

12.9. B npegsapuTenHo nucmeHo ytouHeHo ¢ NOTPEBUTENA Bpeme, Ha gocTbn 0o umota
My C Uen mnsrpaxpgaHe,nogabp)xaHe, HaCcTpoMKa U PeMOHT Ha CbOpPbXeHuATa OT
MPEXATA;

PA3OEN V

SanvmxerHna Ha ONTEPATOPA

13.  ONEPATOPDBT e pnbXxeH:
13.1.0a n3BbpLuBa ganekocbobumTenHa OENHOCT B CbOTBETCTBUE C pasnopendburte Ha
LEeNCTBALLOTO 3aKOHOAATENICTBO U npueTtute 3a npunaraHe B Penybnuka bbnrapua
CTaHAAPTM U OpYrn TEXHUYECKN cneundnkaumm, n3uCKBaHmA 3a efieKTpoMarHutHara
CbBMECTUMOCT, NpasuiaTa n TexHUYeckuTe N3NCKBaHUA 3a 6e30nacHOCT, Taka Ye ga ca
rapaHTUpaHu:
BesonacHoctTa Ha MNoTtpebuTtenuTte, obcny>xBaLLmA NepcoHasn v BCUYKU pyri NnLa, Kakto
Npy HopMasiHW ycnosmA Ha paboTa, Taka 1 Npu NoBpeaa;
KauecTBOTO Ha ycnyrure.
13.2. BbB Bpb3ka C U3nbfiHeHue Ha 3aabimkeHneto no 1. 13.1. ONMEPATOPDBT e pnbxeH:
- Daunsnonsea camo ganekocbobLUTENHN yCTPONCTBA C OLLEHEHO CbOTBETCTBUE U
MyCHaTN Ha Nasapa CbrfiacHO AeNCTBALLUTE HOPMATUBHN aKTOBE;
- [launanon3ea fanekocbobLimtenHuTe yCTporucTBa camo rno npegHasHayeHneTo n
HauunHa, onpeneneHn OT NPon3BOaUTENSA;
- [1a nsnonssa TEXHUYECKU U3MNPaBHN 0ANIEKOCHOOLLNTESNTHN YCTPONCTBA;
- [1a He N3MEeHA TEXHUYECKUTE XapaKTePUCTMKIN Ha U3MOJ3BaHUTE AANEKOCHOOLLUTESTHN
yCTpOWCTBA.
13.3. pa ocurypAea HenpekbcHaTta, HagexxaHa u kayectseHa pabota Ha MPEXXATA 24 yaca
B AEHOHOLLMETO 7 AHM B CegMunuaTa,;
13.4. pa npepoctaBA ycnyru Ha scuukn NOTPEBUTEJIN npu ycnoBuATa Ha
paBHOMOCTaBEHOCT;
13.5. pa He cb3pgasa npegumcTtea 3a otgenHun NMNOTPEBUTESIN wnu rpyna ot TAX no
OTHOLLEHWE Ha egHa U CbLLa yCnyra;



13.6. pa ysepomasa NOTPEBUTEJTUTE upes nybnukyeaHe Ha MHGOpMaLMATa Ha appec
http://www.fiber-lan.com/forum/ 3a npekbcBaHe 1 BNOLLEHO KAYECTBO Ha NpegocTaBAHaTa
ycnyra npv n3sbpLuBaHe Ha NpodUNaKkTUYHN Npernean, PeMOHTU U1 Nopaau passutmne
Ha Mpe)KaTa, KakTo 1 3a CPOKOBETE Ha NMPeKbCBaHETO UM BJIOLLEHOTO KayecTBO Ha
ycnyrata B CPOK OT 1 oeH npeaun epeKTUBHOTO 1 NPEKbCBAaHE;

13.7. npegsapuTtenHo ga ysepomasa nucmeHo NOTPEBUTESTUTE npu nckaHe 3a oocTsbn
[0 TEXHWU NOMELLLEHUA,;

13.8. pa cbxpaHABa uAnarta MHoOpmMauuA, cBbp3aHa C pasnnawiaHuATa Ha
MOTPEBUTEJIUTE, B npoab/KeHMe Ha WeCT Meceua u npepocrtaBA Ha
NMOTPEBUTENA, npn nucMeHo nckaHe, pasneyaTka 3a Te3uv pasnnallaHua;

13.9. pa He npepocTaBA Ha TPETU Nnua nHdopmMauma, otHacAwa ce oo NOTPEBUTESTUTE
N TAXHATa akTUBHOCT, 6e3 Ccbrnacueto UM, C U3KMKYEHNe Ha criydamTe, B KOUTO
OMEPATOPDBT A npepoctaBAa nNpun 3aKOHOCHOOpPA3HO MCKaHE HA CbOTBETHUTE
KOMMETEeHTHM OpraHu;

13.10. pa cnasea cpoka 3a aktmsupaHe Ha ycnyrute Ha MOTPEBUTEJIUTE no 1. 8 oT Te3un
O6wwum ycnosus;

13.11. pa oTCTpaHABa NoBpeanTe, Ab/HKaLLM Ce Ha BbHLUHW MPUYNHU U NPpUBEXOaHe Ha
Mpe>xaTa B CbCTOAHME Ha HopMasiHa paboTa BbB Bb3MOXHO HaM-KpaTbK CPOK, Clep,
oTnagaHe Ha NPUYnHUTE;

13.12. pa otcTpaHaBa Bb3HNKHaN1 nospeay B8 MPEXKATA npw HopmarnHu ycrnosusa Ha pabota
B CPOK OT 24 yaca. CpokbT 3a OTCTpaHABaHe Ha noBpegara 3anoysa ga tevye otT MOMeHTa
Ha NMCMEHO, No TenedooHa n/nnu B odomca ysegomMaBaHe 3a nospeaara oOT CTpaHa Ha
MOTPEBUTEJA unu ot ycTaHoBABaHeTO i 0T cTpaHa Ha ONEPATOPA, nocpeacTsom
yMbJIHOMOLLLEeHUTE 33 TOBa NNLa;

13.13. pa onoBecTu agpec w/unu TenedoH, Ha KOWTO ga npuvemMa yBeAoOMISIEHUA OT
MOTPEBUTEJINTE 3a noBpeawn, NnpekbCBaHWA U Apyrn oOpMu Ha HensnpasHO
noJslydaBaHe Ha ycnyrute n Bogy permcTbp no gara v vyac Ha 3aaBABaHe, NpuyMHa 1 BpemMe
3a TAXHOTO OTCTPaHABaHE;

13.14. pa yBegomMsABa NMCMEHO U/1nv ayamno-sBn3yasnHo BbB Bb3MOXHO HaN-KpaTbK CPOK
MOTPEBUTEJTUTE 3a orpaHnyeHna B NpegoCTaBAHETO HA YCyrnTe, HanoXeHu ot
KOMMETEHTHUTE OpraHu Npu n3BbHPeaHW 0BCTOATENCTBA UMY BbB BPb3Ka C HaumMoHanHara
CUrypHOCT 1 oTbpaHara Ha cTpaHara;

13.15. pa npepoctaBa Ha ONOBECTEH TeNnedOoH NHAPOPMALLMA U CMPaBKKU 3a YCIIOBUATA U
pena 3a non3saHe Ha NPeaoCTaBAHUTE YCITYTU;

13.16. pa npekparAsa NpegoCcTaBAHETO HA YCNyruTe B NpeasuaeHuTe B 4OroBopa CpoKoBe
unu, no xxenaxue Ha NMOTPEBUTEJA, B cpokoseTe, Nnpeasmaenm B T. 29 o1 Te3n O6wim
yCnoBuA;

13.17. pa pasrnexpga v B3ema ctaHoBuuie no monbwu, xxanbu n npepno)xeHnAa ot
NMOTPEBUTEJIUTE B egHOMECEYEH CPOK OT faTtarta Ha noslydaBaHeTo uM;

13.18. oa BOOM 1 CbxpaHABA PErNCTbP Ha NOCTLNNUTE MOSIOU, XKanbu 1 npenIoXKeHnA, KakTo
1 NpenocTaBeHnTe OTrOBOPM MO TAX 3a CPOK OT 12 Meceua, Npu cnassaHe Ha gencreaLimre
npasuna 3a 3awmra Ha IMYHUTE OaHHW.

13.19. pa rapaHTupa TanHaTa Ha cbobLLieHnATa 1 3aLmTara Ha IMYHUTE AaHHU CbracHo
rnasa XIV ot 3akoHa 3a ganekocbobLyeHnATa.

13.20. pa He Npepgasa 3abny>kgasatLm 3Haum n/vnm curHany 3a nomotw, begcreve, aBapva,
310M0snyKa unu Tpesora.




PA3LOEN VI

OrrosopHoct Ha OINTEPATOPA

14. MNpwn 3abaBa 3a akTUBUPAHETO Ha yCnyrute B cpoka no T. 8 ot Te3mn Obwm ycnosuA,
OMNEPATOPDBT gbmku HeycToMKa 3a BCEKU [AEH 3aKbCHEHME B pa3mMep Ha 5% oT
e[QHOKpaTHUTE CyMU 3a aKTMBMpPAHE Ha YCNyruTe, HO He NoBeYe OT pa3mMepa Ha egHa
CyMa 3a aKTuBmpaHe. 3annallaHeTo Ha HeyCcTomKaTa Ce U3BbpLUBa Ype3 npucrnagaHe Ha
CbOTBETHaTa Ab/HKMMa cyma OT CTOMHOCTTA Ha MeceyHaTta aboHaMeHTHa LeHa 3a
cnepfBalLunA MeceLl,.

15. 3a HeoTcTpaHeHn nospean B MPEXXATA 1 CbopbXXEHUATA KbM HEA, Unu No Apyru
npuynHK, B pesyntat Ha kouto NMOTPEBUTEJTA He e morbn fa nonsea ycnyrute noseve
oT 3 aHM Npe3 eamH kaneHpapeH mecew, NOTPEBUTESIAT 3annawta YyacT oT gb/hkumara
MeceyHa aboHaMeHTHa LLeHa, NpornopumMoHasnHa Ha nepuopa, Npes KoOMTo e nonsean
ycnyrute. He e Heobxopmnmo nocoveHute gHu pa ca nocnegosatenHu. ONMEPATOPBT
npucnaga cboTBETHATA CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LieHa 3a
cnepBawmA Mecew, Ha 6asaTa Ha NosTyYeHn U PErMcTpMpaHn yBegoMIEHNA, CbrnacHo T.
13.13 ot Te3m ObLwm ycnosuA.

16. Korato ONEPATOPDBT He yBepomu NMOTPEBUTEJTUTE cbrnacHo T. 13.6 unu He cnasm
CbOTBETHUA MOCOYEH CPOK, AbISKM HeycTonKa B pa3mep Ha 3% OT MeceuvHarta
aboHamMeHTHa ueHa. HeycTorkaTa ce nannawia yYpes npucnagaHe Ha cboTBeTHaTa
ObiMKMMa CymMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LieHa 3a criegsallinA MeceL,

17. HapB3eTn cymu 3a NpefocTaBaAHM YCIyrv U CYMUTE M0 YBaXKEHU peknamaummno . 14, 7.
151 1. 16 ot Te3n O6wM ycnosua ce Bb3cTaHoBABaT Ha [NTOTPEBUTEJIA 3aegHo cbe
3aKOHHara nmxsea.

PASOEN VII

llpasa Ha lNOTPEBUTEITNTE

18. MOTPEBUTEJTUTE umat cnegHute npasa:

18.1. pa v3uckKBaT CKNKYBAHE Ha MHOMBUAYaAnNeH OOroBop 3a Mosi3BaHe Ha BCUYKMU
panekocbobmtenHn yenyru, npegnaradun ot ONEPATOPA,

18.2. pa nonyyasar ycnyrute no pasgen |l ¢ kauecTBo 1 TEXHNYECKN NapamMeTpu, CbrnacHo
Te3n O6LLm ycnosmA 1 oorosopa, NoanMcaH Mexxay CTpaHuTe;

18.3. payBepomasat ONEPATOPA no HauunHa, ykazaH B T. 13.13 oT Te3n ObLuum ycnosuA, 3a
npobnemu, CBbP3aHU C NON3BAHETO HA YCNyruTe;

18.4. pa uckat nHdpopmauma n cnpaeky No TenedoHa cbrinacHo T. 13.15 o1 Te3n Obwm
YCNoBUA OTHOCHO NOM3BaHETO Ha ycnyrute, npegoctaBAHn oT ONEPATOPA;

18.5. pa nopgasat Monbu, xanbu n NpegnoXXeHnA 1 ga nosly4asat OTrOBOPU B CPOKA MO T.
13.17 o1 Te3n O6Lum ycnosus;

18.6. pa appecupart »kanbu n curHann po KomucuaATa 3a perynmpaHe Ha CbobLLEHUATA,
oTHacAwwm ce 0o MPEXXATA Ha OMNEPATOPA v ycnyrute, NpegoCcTaBAHU Ypes HeR;
HecrnassaHe Ha nybnnyHnTe ycnosuA Ha JnueHsnaTta n ObwmTe yCnoBuA OT CTpaHa Ha
OlNEPATOPA;

18.7. pa nony4yaBart nNpu NOMCKBAHE B Clly4auTe Ha NOBpPeaM, aBapun n BCAKAKBU Opyru
NPeKbCBaHWA B NON3BAHETO HA YCNYrnTEe, KOUTO HE Ca MPUYNHEHMN OT TAX, AOKYMEHT,
YOOCTOBEPABALL, Bb3HUKBAHETO N BPEMETPAEHETO HA NPEKBHCBAHETO;



18.8. pa npekparAasaT NoN3BaHETO Ha yCNyruTe Nno CBOe XKenaHwe cnep nogasaHe Ha 30
pHeBHO nNpeamssecTne o ONEPATOPA;

18.9. pa npekpaTAT BpeMEeHHO NOfI3BAHETO HA YCNyru No CBOE XefaHue, 3a Nepuom, He no
ManbK OT 2 MeceLa, cnep nogasaHe Ha npeanssectue 0o ONEPATOPA.

PA3LOES VIII

SanvixeHna Ha NMTOTPEBUTESIUTE

19. TNOTPEBUTEJIUTE ca pnbXXHu:

19.1. B npegBaputenHo nucmeHo cbrnacysaHo ¢ ONEPATOPA BpemMe fa My OCUrypAT AOCTbIM
[0 MOTa CU1 C LLeN U3rpaxkpgaHe, nogabpykaHe, HaCcTponKa, PEMOHT U NPOdOUIaKTUKa Ha
MPEXKATA;

19.2. pa He n3pbpLuBaT NpomMmeHn B aboHatHata MPE>KA Ha OMNEPATOPA,;

19.3. pa He npepaear 3abny>xgasally 3HaLm u/munm curHany 3a nomoLw,, begcTene, aBapus,
3/10M0syKa v Tpeeora Ha TpeTn Nnua;

19.4. pa okaseat HeobxogmmoTo cbaencTeme Ha ONEPATOPA npu ocbLLeCcTBABAHE Ha
KOHTPOJ MO 3aKOHHOCTTA Ha NON3BaHe Ha npepfiaraHnuTe yCrnyrm u U3nbfIHEHME Ha
n3mckBaHMATaNoO 1. 19.2 1. 19.3. KOHTPONBLT Ce OCHLLECTBABA OT YMb/IHOMOLLEHN OT
OMNEPATOPA nuuga;

19.5. npn xxenaHne 3a BpeMeHHO rnpekpaTABaHe Non3eaHeTo Ha ycnyrn oT MPEXKATA, pa
ysegomMmu nucmeHo OMNMEPATOPA 7 gHu npegwn »kenaHarta pgara, Kato 3annatu
CbOTBETCTBALLATa Ha CPOKa Ha NPEAN3BECTUETO YaCT OT MeceyHaTa aboHaMeHTHa LIEHa;

19.6. ma cnassar ykasaHuATa, MHCTpyKkuunTe n npegnucanuaTta Ha ONEPATOPA 3a npasuiHo
nof3BaHe Ha KpanHUTe YCTPONCTBA;

19.7. pa n3nonaear camo KpanH1 YCTPONCTBA, Ha KOUTO € OLLEHEHO CbOTBETCTBUETO CbIrIaCHO
HAPE[BA 3a cbleCcTBEHUTE M3UCKBAHMA U OLLEHABaHE CbOTBETCTBMETO Ha
pagMoCbOPbXXEHWA N KparHy panekocbobuwmtenHm yctpomnctea (MNpuetac MMC * 175
oT 7 aBryct 2002 r., O6H., 4B, 6p. 79 01 16.08.2002 r.; 3m., 6p. 115012002 ., 6p. 13 OT
11.02.2003r.)

19.8. 0a He M3BBbPLUBAT KAKBUTO M ia € NPOMEHW B KpanHUTE YCTPONCTBA 1 A HE BKIOYBaT
KbM TAX npucnocobneHna, 3a kouto HAMAT paspelueHne ot ONEPATOPA,;

19.9. pa yBegomsaABsa cBoeBpeMeHHO OnepaTopa 3a BCAKO NoceraTtesiCTBo Ha TPeTH nvua
Bbpxy MPEXXATA, KakTo 1 3a HacTbnuan NoBpean, KOMTO npeyaTr Ha HOPMasiHOTO
N3non3BaHe Ha ycnyraTa no Joroesopa;

19.10. pa nocewasat NHTepHeT popyma Ha OTNMEPATOPA onpepeneH B UHOMBUAYaNHWA
[OroBOp NOHe BEOAHBXX CEAMUYHO, 3a ia MorarT fia ce MHpopMuparT 3a NpPeacTOALLM
npodounakTnkn Ha MPEXKATA,

19.11. pa 3annawar onpepneneHute ot ONEPATOPA LeHM o HaumnH 1 B CPOKOBE 3a niatlaHe,
nocoyeHn B Pasgen X ot HactoAwmTe O6LLm yCcrosus;

19.12. pa3annawar MmeceyHuTe aboHaMEHTHU LLeHN o T. 22.2 ot Te3n O6Lwm ycrnosma B
Cry4yaun Ha HEN3MNpPaBHO MNojlyYaBaHe UM NPEKbCBAHE Ha YCIyruTe, BCAEACTBME HA TAXHO
BMHOBHO NOBEAEHME;

19.13. pa 3annawat gbMKUMUTE CYMU, HE3aBUCUMO OT NOAAAEHUTE YBEOOMIIEHUA U XKanbu
po OMNEPATOPA 3a HensnpasHO rMosyydaBaHe unun NpekbCBaHe Ha YCnyruTe;

19.14. pa yBegomMABaT NUCMEHO B Cpok 0 7 aHn OMNMEPATOPA 3a HacTbNumn n3MeHeHNA B
noeHTUKaLNoHHUTe aaHHm no 1. 40 oT Te3n O6Lum ycnosuA.



PA3OEN IX

OrrosopHocTt Ha NTOTPEBUTEJINTE

20. NMOTPEBUTESJTUTE otroBapAT 3a Bpeau, npuunHexn Ha ONEPATOPA, konTo ca npAka
N HENOCPEACTBEHA NocneguLa OT HEN3MbJIHEHNE Ha 3aAbIKEHUATA UM Mo Te3n O6LLM
yCnoBuA.

21. MMOTPEBUTEJIUTE gbnxat Ha ONEPATOPA obesLieTeHune, 3a BCUYKM NPOCPOYEHN
3aQb/DKEHWNA, B pa3Mep Ha 3aKOHHAaTa fiMxea OT AeHA Ha 3abaBaTa 0O MOMeEHTaA Ha
3annawiaHe Ha Ob/HKUMUTE CyMU, CbINacHO 3akoHa 3a 3aibJ/KEeHATA U JOrOBOpUTE.

PA3OEJT X

LleHn. Ycnosua Ha 3arnnawjaHe Ha yciiyrure.

22. OlNEPATOPDBT cbbupa ot MOTPEBUTEJIUTE cymu 3a npegocTaBAHUTE OT HEMO
yCnyru, KakTo creppa:

22.1. eQHOKpaTHa LeHa 3a akTUBMPaHe Ha yCIyruTe, 3a KOUTo e CKINKYeH gorosopa. LieHaTa
3a aKTuBupaHe ce 3annawia 3a BknoyBaHe kKbM MPEXXATA npu cknoyBaHe Ha
NHOUBMAOYanNHNA OOroBOP U HE Ce BPbLLLA NpU NPEKPATABAHETO MY;

22.2. Mmece4yHa aboHaMeHTHa LeHa, ocurypAsalLl,a oocTbn 00 YCIyruTe, 3a KOUTOo € CKIKYEH
porosopa mexay ONEPATOPA n NMOTPEBUTESA. MeceuHata aboHaMeHTHa LieHa ce
npegnnawa eXxemMeceuyHo Han-KkbCHO A0 CbOTBETHOTO YUCHIO, HA KOETO € CKITHYEH
NHOVBMAYaNHWA OroBOP U NOKpPUBA Neproaa A0 CbLLOTO YMCHIO Ha CrieaBaLlmA MeceLl,..

22.3. Takca 3a cTaTuyeH peaneH IP agpec.

22.4. Takca 3a n3BbpLUBaHE Ha YCIYru o XeflaHue Ha KnveHTa (MeceTeHe Ha kaben n/unm
HACTPOMKM Ha KOMMIOTbPA Ha KNIMeHTa). TakcyBa ce Ha yac, KaTto rnpu rnoceLleHne ce
Takcysa MUHUMYM 1 yac.

23. LleHnTe 3a npepocTaBeHUTe yCcnyru ce 3annawar:

23.1. B ocpucute Ha ONEPATOPA n3bpoeHu n nybnmkysaHu Ha VIHTEpHET CTpaHuuaTa My

23.2. 10 6aHKOB MbT HA CMETKM ONMCaHU B MHOMBMAYyanHuA gorosop. MNpuv nnawliaqe Ha LeHuTe
no 6aHKOB MbT, MNaLLAHETO Ce CUnTa 3a U3BBPLLEHO OT Aararta Ha NoCTbnBaHe Ha CyMUTe
no cmeTkarta Ha ONEPATOPA.

24. Bcu4yku cymu 3a npepocTaBAHE Ha YCyrn ce 3annailaT B 3aBUCUMOCT OT TEXHUA BUA, U
crneundomrka, No LEeHn cbrinacHo gencreama LeHopasnuc Ha ONEPATOPA.

25. OMNEPATOPDBT nspasa nnamsmpyaneH pokymeHTt Ha NMOTPEBWUTEJSIA 3a nony4yeHoOTO
nnawiaHe rno pasfiMyHuUTE BUAOBE LLEHM NMPU BCAKA OT M3Non3saHuTe oopmMu Ha
pasnnaLiaHe.

26. OMNEPATOPDBT onpepenA u NnpoOMeHA LLEHUTE 3a NPeAoCTaBAHUTE yCNyru No pega
Ha 3akoHa 3a [aneKocboOLLEeHNATA U aKTOBETE 3a NpuiaraHeTo My.

27.  OlMNEPATOPDBT npaswu nybnuyHa LLeHoBaTa nMcTa 3a NpefocTaBAHUTE OT HEro YCIyru.
Mpun NnpomMAHAa Ha pa3mMepa Ha LeHUTE B LLeHoBaTa incTa 1A ce nybnnkyea B CPOK OT 7
OHV Npean patata Ha Bnn3aHeTo n B cuna. ONEPATOPDBT npepoctasA LeHoBara nimcta
Ha pasnonoxxeHue Ha NOTPEBUTEJTUTE Ha 06wo00CcTbnHN MecTa, BKIFOYUTESNTHO BbB
BCAKA CBOA CNy>kKba Ha TepUTopurATa, Ha KOATO NPEAOCTaBA YCIYruTe CU, BKITKOUUTENHO U
Ha canTa cu.



PA3OENN Xl

lMpoawvrixaBaHe u rMPekpaTABaHe Ha [OroBopa 3a yciyru

28. CpokbT Ha gencteBue Ha mHamsupyanHua porosop mexay NOTPEBUTENA n
OMNEPATOPA ce npogbikasa aBTOMaTUYHO 3a HOB MNepuop CbC cbliaTa
NPOOBLIMKUTESTHOCT, aKO HUKOA OT CTPaHUTE He NOUCKa NPeKpaTABAHETO My HAN-KbCHO 1
MeceL, npeau n3tnyaHe Ha nepuopa, 3a KOMTo e CKnroveH. Tosa npasusio ce npunara
CbOTBETHO 3a BCEKW CreaBaLL, nepuog.

29. forosopbT 3a yenyrn mexxay NOTPEBUTENA n ONMEPATOPA ce npekpaTtaBa:

29.1. B CpOKa, pernaMmeHTupaH B LO0rosopa, Ui npu B3anMHo cbriiacue, u3paseHo nMcMeHo
OT CTpaHuUTe;

29.2. egHocTtpaHHo oT NMOTPEBUTEA npn Hem3nbiHeHe Ha 3afbiKeHNATA OT CTpaHa Ha
orneparopa,;

29.3. egHOCTpaHHO, € 7 gHeBHO Npegu3secTune, oT ONIEPATOPA B cnyyart Ha HennaiaHe Ha
LeHute no pega Ha . 12.5 ot Te3n O6LmM ycnosus;

29.4. egHocTpaHHo, 6e3 npeaunssectne ot OMNEPATOPA, npn HeEM3nbHEHME Ha

3agbmkeHnATano 1. 19.2,19.3,19.4,19.7, 19.8 1 19.11071 Te3n O6LM yCNOBUA;

29.5. He3abaBHO Npu HaAcCTbMNBaHe Ha 06CTOATENCTBA HA HENPEOAoNUMA CUNa;

29.6. He3abaBHO NO cunarta Ha akT Ha KOMMETEHTEH AbPXKaBEH OpraH;

29.7. He3abaBHO npwu 3anmyasaHe Ha peructpaumnata Ha ONEPATOPA no obLuarta nnueHsuns;

PA3LOEN Xl

ObeswyerasarHe Ha NNOTPEBUTESIUTE nipu HecriazBaHe
OT cTpaHa Ha Onepatopa Ha OOroBOpeHuTe 3agbikeHuA

30. MOTPEBUTEJTUTE nmat npaBo Ha obe3LeTeHme Npu HEM3MbIIHEHME OT CTpaHa Ha
OlNEPATOPA Ha poroBopeHuTe 3a0b/HKEHMNA.

31. MOTPEBUTEJIUTE peanu3upat npasoTo cu no T. 30 kato nogaeat go ONEPATOPA
»Xanbuv v peknamaumn.

32. OtrosopHocTtTa Ha ONEPATOPA ce peanuaupa npv ycnosuATa u no pepa Ha Paspen V2
oT HacToAwmTe ObLLM ycnoBuA.

PA3OEN Xl

PelwasaHe Ha crioposBe

33. CnopoeeTte mexay ONEPATOPA nNOTPEBUTEJSTA ce pewuasat 4pes3 HENOCPEACTBEHU
nperosopu Mexxay TAx. [1pn HenocTuraHe Ha cbriacue, BCAKa OT CTPaHUTE MOXXe Aa
nouncka cbaenctame ot KommemATa 3a perynmpaHe Ha cCbobLLeHnATa unm aa oTHece crnopa
3a peLuaBaHe npep KOMNETEHTHUA 6bArapcku Cba,

PA3OEJT XIV

UIsmeHeHnA n AornvJIHeHnA Ha ObLyute ycraoBuA

34. OMNEPATOPBT moxe pa BHacA npoMeHn B O6LwmTe yCnoBua no NpeasioxxeHme Ha
MOTPEBUTEJIN nnu no cBoA nHmMumaTmiea - Npyv BbBEXAAHE HA HOBW YCIYr v NO Apyrn
npyvunHW. NpoMeHuTe ce cbriacysar ¢ KomucuATa 3a perynmpaHe Ha cbobLueHuATa.
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35. OMNEPATOPBT npasu nybnuyHun O6wmTte ycnoBuA B 7-AHEBEH CPOK clep
cbrnacyBaHeTo Uiv U3MEHEHMETO UM.

36. ONEPATOPDBT npasu Obwute ycnosua nybnuunm 3a NOTPEBUTESTUTE cu, kato ru
nocTaBA Ha NOAXOAALLM OBLLLOAOCTBbIMHU MECTa, BKITKOYUTESNHO BbB BCAKA CBOA Cry>kba
Ha TEPUTOPUATA, HA KOATO NPenocTaBA yCryrute, npes LenuA nepnog, Ha AencTBme Ha
INunueHsmnATa u npepoctaBa foctbn Ao 1Ax Ha NOTPEBUTESTA npu ckntouBaHe Ha
[orosopa.

37. Tean O6wm ycnosua ce npunarat v 3a 3asapeHute NNOTPEBUTESIN kbm partata Ha
BnusaHeto um B pencrtene. ONEPATOPDBT ce 3apbxkasa ga cbobuim Ha
MOTPEBUTEJTUTE no 3aBapeH porosop 3a Te3u oblim ycnosuA, KaTto UM pgane
e[QHOMECEYEH CPOK 3a OTXBbPSIAHETO UM. AKO B nocoueHunA cpok NMOTPEBUTEST no
3aBepEH J0roBop He € 3aABUS NMUCMEHO, Ye OTXBBHPIA 0BLLUTE YCIIOBUA, CbLUUTE CE cYmTaT
3anpueTn.

PASOEN XV

[Tponnoxum 3aKoH

38. o BbNpocu HeypepeHn OT HacToAwmnTe O6LWM yCnoBUA NPUoXKeHNe Wwe Hamupar
pasnopenbute Ha OencTBaw,oTo 6bArapcko 3aKOHOAATENCTBO.

PA3OEJT XVI

OnpegerneHnAa

39. Mo cmucbna Ha Te3m O6LLM ycrnoBuA:

39.1. BbHLUHU NMPUYNHWN:

a) u3BwvHpeaHu obCToATeIcTBA — NpupoagHu 6eacTBuA, noXkapwn, HaBOOHEHUA,
3eMeTPeCceHA N T.H.;

6) npununan Hesasucewyn or ONTEPATOPA — oTKpagHatu Kabenu, npekbcBaHe Ha
eeKTpo3axpaHBaHETO B paioHa U T.H.

39.2. KPAUHO YCTPOWCTBO: ycTpoicTBO, NpefHasHa4eHo 3a NPAKO UK HEernpAKo
CBbp3BaHe KbM KpanHa To4yka Ha obuiecTBeHata ganekocbobumtenHa mpexxa 3a
npepasaHe, npeHacAHe, 0bpaboTka nnmn npmemaHe Ha nHdopmMauma.

PA3SOEN XVII

LonvaHuTesHu YCJI0BUA

40. B poroeopa CTpaHuTe ce ngeHTUduLmnparT KakTo cnegsa:

40.1. OMNEPATOP - ¢ HaumeHoBaHue (upma), agpec Ha ynpasrfieHue, agpec 3a
KopecnoHaeHumA, cbaebHa pernctpauma, nuueto npeacrasnasallo ONEPATOPA, Homep
no BYJICTAT, paHbyeH Homep 1 6aHKOBa CMETKA,;

40.2. NOTPEBUTEJ:

a) @uan4ecko mLe - C UMe N HOMep Ha ALOKYMEHT 3a camMonmnyHocT, EMH no gpokymeHTn 3a
CaMOJIMYHOCT, afpec 3a KopecrnoHgeHumA, a npu HeobxXxoauMOCT U OOKYMEHT 3a
NpeacTaBUTENHA BacT (HOTapuasnHo 3aBePEHO Mb/IHOMOLLHO, CbAebHO peLueHre n gp.);

6) egHosim4eH TproseL - C HauMeHoBaHue (cpupma), agpec Ha ynpasfieHue, agpec 3a
KopecnoHpgeHuuna, Homep no BYJICTAT, paHbyYeH HOMEP WM NULETO, KOETO ro
npepcrasnAea.



B) rOpuaANYECKO /inLe — C HaumeHoBaHue (dpupma), appec Ha ynpasneHue, agpec 3a
KopecnoHpgeHuunAa, Homep no BYJICTAT, paHbyeH HOMEpP U NNLETO, KOETO ro
npepncrasnAga.

41.Bcuukn npeamsBecTus cneppa aa 6baat B iMcMeHa chopma, NOANMcaHn ot CTpaHUTe um
YMbIHOMOLLEHUTE OT TAX Ce U3npaLLaT Ha agpeca Ha BCAKA eHa OT CTpaHUTe, NOCOYeH
B [IOroBopa.

41.1.CpoKbT Ha NpeausBecTMATAa 3arno4sa Aa Teve oT MOMEHTa Ha NoJly4aBaHeTo UM OT
cTpaHara no 4orosopa, KbM KOATO Ca OTNpaBeHu Npu crnassaHe Ha pasnopenburte Ha
pakOaHCKMA NpoLLecyanieH Kopekc.

41.2.B cnyuan, ye NMOTPEBUTEJIAT He e ysegomun OMNEPATOPA 3a npomAHa Ha agpeca
CW 3a KOpPeCcnoHAeHLMA, cunta ce, Ye npegusBecTuAaTa ca pefoBHO BPbYEHM, ako ca
n3npaTeHn Ha NoCOYEeHMA B 40roBopa agpec.

HacToAawwmTe 06LLmM yCroBumA ca cbriiacyBaHu oT KomucuATa 3a perynmpaHe Ha cbobLueHuATa
C peweHne ' 268/22.02.
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